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Privacy Policy for Van Brakel Adventures
Last updated: April 2026
1. Overview of the Privacy Policy
The Protection of Personal Information Act, 2013 (“POPI”) came into complete commencement on 1 July 2021, in this regard we have a number of obligations and duties in terms of POPIA that we must comply with. The protection of your personal information is a high priority for us and we have taken steps to ensure that your personal information is protected and remains private. In addition to this document serving as our privacy policy, this document will also serve as our data subject notification as contemplated in section 18 of POPIA. In this regard, this document will inform you of what personal information we collect, why we collect it, how we use it and what safety measures are in place to protect it.
This Privacy Policy describes our policies and procedures on the collection, use and disclosure of your information when you use our Website Services and tells you about your privacy rights and how the law protects you.
We use your Personal data to provide and improve our Website Services. By using our Website Services, you agree to the collection and use of information in accordance with this Privacy Policy. 



2. Interpretation 
The words of which the initial letter is capitalized have meanings defined under the following conditions. The following definitions shall have the same meaning regardless of whether they appear in singular or in plural.
3. Definitions
For the purposes of this Privacy Policy:
a. Account means a unique account created for you to access our Service or parts of our Service.
b. Company (referred to as either "the Company", "We", "Us" or "Our" in this Agreement) refers to Van Brakel Adventures.
c. Cookies are small files that are placed on your computer, mobile device or any other device by a website, containing the details of your browsing history on that website among its many uses.
d. Country refers to: South Africa
e. Device means any device that can access the Service such as a computer, a cellphone or a digital tablet.
f. Personal Data is any information that relates to an identified or identifiable individual.
g. Service refers to the Website.
h. Service Provider means any natural or legal person who processes the data on behalf of the Company. It refers to third-party companies or individuals employed by the Company to facilitate the Service, to provide the Service on behalf of the Company, to perform services related to the Service or to assist the Company in analyzing how the Service is used.
i. Usage Data refers to data collected automatically, either generated by the use of the Service or from the Service infrastructure itself (for example, the duration of a page visit).
j. Website refers to Van Brakel Adventures, accessible from https://www.vanbrakeladventures.co.za/contact/. 
k. You means the individual accessing or using the Service, or the company, or other legal entity on behalf of which such individual is accessing or using the Service, as applicable.

4.  	Types of Data Collected
We collect Personal data and also Usage Data when you visit our website. 
a. Personal Data
While using our Service, we may ask you to provide us with certain personally identifiable information that can be used to contact or identify you. Personally identifiable information may include, but is not limited to your Email address; First name and last name; Phone number; Address, State, Province, ZIP/Postal code, City and Usage Data. 

b. Usage Data
Usage Data is collected automatically when using the Service. Usage Data may include information such as your Device's Internet Protocol address (e.g. IP address), browser type, browser version, the pages of our service that you visit, the time and date of your visit, the time spent on those pages, unique device identifiers and other diagnostic data.

When you access the Service by or through a mobile device, we may collect  certain information automatically, including, but not limited to, the type of mobile device you use, your mobile device unique ID, the IP address of your mobile device, your mobile operating system, the type of mobile Internet browser you use, unique device identifiers and other diagnostic data.

We may also collect information that your browser sends whenever you visit our Service or when you access the Service by or through a mobile device.



5. Cookies
We use Cookies and similar tracking technologies to track the activity on our Service and store certain information. Tracking technologies used are beacons, tags, and scripts to collect and track information and to improve and analyze our Service. 
5.1 Cookies or Browser Cookies
a. Cookies (also referred to as browser cookies) are small text files placed on a user’s device when accessing a website. These cookies enable the website to recognise the user’s device, maintain session integrity, and store user preferences. Cookies may also be used to collect personal information, such as browsing behaviour and interaction data, for purposes including website functionality, performance monitoring, analytics, and improving user experience.
b. In terms of the Protection of Personal Information Act (“POPIA”), any personal information collected through cookies will be processed lawfully and in a reasonable manner that does not infringe the privacy of the data subject.
5.2 Flash Cookies
a. Flash Cookies, also known as Local Shared Objects, are used to store information about a user’s preferences and interactions with multimedia content on the website. These cookies may not be managed through standard browser settings and can store data for longer periods. 

b. Where Flash Cookies collect or store personal information, such information will be processed in accordance with POPIA principles, including purpose limitation, data minimisation, and security safeguards.
5.3 Web Beacons
a. Web beacons (also known as pixel tags or clear GIFs) are small electronic files embedded in webpages or electronic communications. They are used to track user engagement, including page visits and email interactions. Web beacons often work in conjunction with cookies to collect information such as IP address, browser type, and user behaviour.
Any personal information collected through web beacons will be processed in compliance with POPIA, ensuring transparency, lawful processing, and appropriate security measures.
5.4 Consent to Cookies
By continuing to use this website, the user consents to the use of cookies and similar tracking technologies, subject to the user’s right to object or disable cookies through their browser settings.
For more information about the cookies we use and your choices regarding cookies, please visit our Cookie Policy. 
6. Personal Information/Personal Data For Direct Marketing Purposes
 Van Brakel Adventures acknowledges that it may only use Personal Information/Personal Data to contact Data Subjects for purposes of direct marketing where Van Brakel Adventures has complied with the provisions of POPIA and GDPR (where applicable) and when it is generally permissible to do so in terms of Applicable Laws. In the event that Van Brakel Adventures may lawfully direct market to a Data Subject in terms of section 69 of POPIA, Van Brakel Adventures will ensure that a reasonable opportunity is given to such Data Subjects to object (opt-out) to the use of their Personal Information/Personal Data for Van Brakel Adventures's marketing purposes when collecting the Personal Information/Personal Data and on the occasion of each communication to the Customer for purposes of direct marketing. 
7. Storage And Retention Of Personal Information/Personal Data 
Van Brakel Adventures will retain Personal Information/Data it has Processed, in an electronic or hardcopy file format, with a Third-Party service provider appointed for this purpose. Personal Information/Personal Data will only be retained by Van Brakel Adventures for as long as necessary to fulfil the legitimate purposes for which that Personal Information/Personal Data was collected in the first place and/or as permitted or required in terms of Applicable Law. It is specifically recorded that any Data Subject has the right to object to the Processing of their Personal Information, and Van Brakel Adventures shall retain and store the Data Subject's Personal Information/Personal Data for the purposes of dealing with such an objection or enquiry as soon and as swiftly as possible. 
8. Failure To Provide Personal Information 
Where Van Brakel Adventures is required to collect Personal Information/Personal Data from a Data Subject by Law or in order to fulfil a legitimate business purpose of Van Brakel Adventures, and the Data Subject fails to provide such Personal Information/Personal Data, Van Brakel Adventures may, on notice to the Data Subject, decline to render services without any liability to the Data Subject. 
9. Securing Personal Information/Personal Data 

a. Van Brakel Adventures will always implement appropriate, reasonable, physical, organisational, contractual and technological security measures to secure the integrity and confidentiality of Personal Information/Personal Data, including measures to protect against the loss or theft, unauthorised access, disclosure, copying, use or modification of Personal Information/Personal Data in compliance with Applicable Laws. In further compliance with Applicable Laws, Van Brakel Adventures will take steps to notify the relevant Regulator(s) and/or any affected Data Subjects in the event of a security breach and will provide such notification as soon as reasonably possible after becoming aware of any such breach. Notwithstanding any other provisions of this Policy, it should be acknowledged that the transmission of Personal Information/Personal Data, whether it be physically in person, via the internet or any other digital data transferring technology, is not completely secure. 

b. Whilst Van Brakel Adventures has taken all appropriate, reasonable measures to secure the integrity and confidentiality of the Personal Information/Personal Data its Processes, to guard against the loss of, damage to or unauthorised destruction of Personal Information/Personal Data and unlawful access to or Processing of Personal Information/Personal Data, Van Brakel Adventures in no way guarantees that its security system(s) is 100% secure or error-free. Therefore, Van Brakel Adventures does not guarantee the security or accuracy of the Information (whether it be Personal Information/Personal Data or not) that it collects from any Data Subject. Any transmission of Personal Information/Personal Data will be solely at the own risk of a Data Subject. Once Van Brakel Adventures has received the Personal Information/Personal Data, it will deploy and use strict procedures and security features to try to prevent unauthorised access to it. As indicated above, Van Brakel Adventures reiterates that it restricts access to Personal Information/Personal Data to Third Parties who have a legitimate operational reason for having access to such Personal Information/Personal Data. 

c. Van Brakel Adventures also maintains electronic and procedural safeguards that comply with the Applicable Laws to protect your Personal Information from any unauthorised access. Van Brakel Adventures shall not be held responsible, and by accepting any terms and conditions to which this Policy relates, any Data Subject agrees to indemnify and hold Van Brakel Adventures harmless for any security breaches which may potentially expose the Personal Information/Personal Data in Van Brakel Adventures's possession to unauthorised access and or the unlawful Processing of such Personal Information/Personal Data by any Third-Party. 


10. Provision Of Personal Information/Personal Data To Third Parties 
Van Brakel Adventures may disclose Personal Information/Personal Data to Third-Party service providers and any Associated Company where necessary and to achieve the purpose(s) for which the Personal Information/Personal Data was originally collected and processed. Van Brakel Adventures will enter into written agreements with such Third-Party service providers and Associated Companies to ensure that they comply with Applicable Laws pursuant to the Processing of Personal Information/Personal Data provided to it by Van Brakel Adventures from time to time. 

11. Transfer Of Personal Information/Personal Data Outside Of South Africa 

a. Van Brakel Adventures may, under certain circumstances, transfer Personal Information/Personal Data to a jurisdiction outside of the Republic of South Africa in order to achieve the purpose(s) for which the Personal Information/Data was collected and processed, including for Processing and storage by Third-Party service providers. If required, Van Brakel Adventures will obtain the Data Subject's consent to transfer the Personal Information/Personal Data to such foreign jurisdiction. The Data Subject should also take note that where the Personal Information/Personal Data is transferred to a foreign jurisdiction, the Processing of Personal Information/Personal Data in the foreign jurisdiction may be subject to the laws of that foreign jurisdiction. 

12. Access To Personal Information/Personal Data 
A Data Subject has the right to a copy of the Personal Information/Personal Data held by Van Brakel Adventures (Subject to a few limited exemptions as provided for under Applicable Law). The Data Subject must make a written request (which can be by e-mail) to the Information Officer designated by Van Brakel Adventures from time to time and whose contact details can be sourced in Van Brakel Adventures's PAIA Manual. Van Brakel Adventures will provide the Data Subject with any such Personal Information/Personal Data to the extent required by Applicable Law and subject to and in accordance with the provisions of Van Brakel Adventures's PAIA Manual [published in terms of section 51 of the Promotion of Access to Information Act, 2000 ("PAIA"], which PAIA Manual can be sourced upon request to https://www.vanbrakeladventures.co.za/ . The Data Subject can challenge the accuracy or completeness of his/her/its Personal Information/Personal Data in Van Brakel Adventures's records at any time in accordance with the process set out in Van Brakel Adventures's PAIA Manual. 

13. Keeping Personal Information/Personal Data Accurate 

a. Van Brakel Adventures will take reasonable steps to ensure that Personal Information/Personal Data that it Processes is kept updated where reasonably possible. For this purpose, Van Brakel Adventures shall provide Data Subjects with the opportunity to update their Information at appropriate times. 
b. Van Brakel Adventures may not always expressly request the Data Subject to verify and update his/her/its Personal Information/Personal Data and expects that the Data Subject will notify Van Brakel Adventures from time to time in writing: 
· of any updates or amendments required in respect of his/her/its Personal Information/Personal Data; 
· where the Data Subject requires Van Brakel Adventures to delete his/her/its Personal Information/Personal Data; or 
· where the Data Subject wishes to restrict the Processing of his/her/its Personal Information/Personal Data. 

14. Costs To Access Personal Information/Personal Data 

a. In the event that a cost is applicable, the prescribed fees to be paid for copies of the Data Subject's Personal Information/Personal Data are listed in Van Brakel Adventures's PAIA Manual. Van Brakel Adventures reserves the right to make amendments to this Policy from time to time. 

15. Complaints To The Information Regulator 

15.1 If any Data Subject or Third Party is of the view or belief that Van Brakel Adventures has Processed their Personal Information/Personal Data in a manner or for a purpose which is contrary to the provisions of this Policy, the Data Subject is requested to first attempt to resolve the matter directly with Van Brakel Adventures, failing which the Data Subject or Third Party shall have the right to lodge a complaint with the Information Regulator, under the provisions of POPIA. 

15.2 The current contact particulars of the Information Regulator are: 

The Information Regulator (South Africa) 
Website: https://www.justice.gov.za/inforeg/index.html 
Physical Address: JD House 27 Stiemens Street Braamfontein Johannesburg, 2001 
PO Box 31533 Braamfontein, Johannesburg, 2107 

16. Contacting Us 
All comments, questions, concerns or complaints regarding Personal Information/Personal Data or this Policy should be forwarded to Van Brakel Adventures's Information Officer at the following e-mail address chris@vanbrakeladventures.co.za .  
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